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Service technology – ready 
for action anywhere, anytime 

Service technology field staff are outdoors in all 

kinds of weather. They maintain their customers’ 

systems, carry out emergency repairs and com-

mission new systems – sometimes in sweltering 

heat, ice and snow, underground, high up on a 

power line, on the water or in the desert. They 

rely on exceptionally robust mobile computers, 

tablets and notebooks equipped with fast and 

reliable communication technologies for their 

multi-tasking jobs. 

Sales – great technologies 
are convincing

In sales, employees work from their office or 

they are at the customer’s site. For this, they 

need powerful, robust tablets and notebooks 

that are just as reliable when presenting on-site 

at the customer as they are in the docking sta-

tion on their desk.

Forestry – communication 
in the forest

In forestry, modern Auto-ID technologies are in-

creasingly used in logging and reforestation and 

the many other tasks in preserving the forest as 

a protective and recreational space – such as 

tablets and notebooks with GPS to share elec-

tronic data and field communication, but also 

mobile label printers to mark timber for further 

transport.

Nowhere are the demands on employees and 

equipment more influenced by the external  

environment than in field service. In this brochure, 

you will find a selection of particularly robust and 

powerful devices from the top manufacturers 

that have been developed for various challenging 

field service applications – tablets, notebooks, 

mobile computers and mobile printers as well as 

various accessories and consumables.

HARDWARE FOR 
FIELD SERVICE
Perfectly equipped for missions in challenging environments
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under control

Engineers plan and monitor the implementation, 

completion and conversion of plants and ma-

chines. With powerful, robust notebooks with 

customised accessories, they quickly connect 

to the plants – so they always have all the data 

they need at hand, which they are able to up-

date and evaluate in real time and share with 

their team and customers.

We accelerate your 
business

At Jarltech, as a reseller, you will find the prod-

uct portfolio of the top manufacturers in the in-

dustry for field service. In addition, we offer you 

excellent services with our premium distribution, 



Innovation has no limits.  

That’s why Zebra is constantly 

evolving its comprehensive, 

innovative portfolio of mobile 

computers, barcode scanners, 

tablets, specialised printers, 

RFID technology, software and 

services. Zebra offers reliable 

and powerful products that help 

your customers identify, track 

and manage goods and simplify 

workflows. This enhances your 

customers productivity and 

efficiency at work.

Zebra has established itself as a global leader 

in data capture, processing and asset tracking, 

with an impressive history that began in 1969. 

Originally a vendor for high-speed electrome-

chanical products, the company has continuously 

evolved to meet the demands of an increasingly 

connected world. Today, Zebra solutions are 

trusted by thousands of customers in over 

100 countries, including more than 95 % of the 

Fortune 500 companies. 

As a reseller, Zebra offers you the opportunity 

to provide your customers with comprehensive 

hardware – all from a single source. Regardless 

of the software platform or the specific appli-

cation – Zebra offers a suitable solution for every 

area of application. The high reliability of the 

devices is the centre of attention and ensures 

real added value for you and your customers. 

With the intelligent device platform Zebra DNA 

and the cloud-based Zebra platform VisibilityIQ, 

you offer them enhanced device functionality, 

tools for administration, productivity, manage-

ment and development. You benefit from re-

curring revenue and build customer loyalty.

Get to know additional Zebra 

products on our microsite!



TC73/TC78 

1 Compared to previous generations of the TC7x family

The robust TC73/TC78 mobile computers have 

been designed to meet the highest demands in 

field service. With their zero-bezel 6" display, they 

offer optimum readability both indoors and out. The 

mobile computers may be reliably operated with or 

without gloves, a stylus and even in wet conditions.

The powerful processor and up to 8 GB RAM allow 

multiple applications to run simultaneously, so that 

field workers easily access customer information, 

process orders and carry out real-time communi-

cation. They also offer a stable and fast connection, 

allowing them to work efficiently anytime, anywhere. 

Flexible battery options, including wireless charging, 

ensure long operating times and support the require-

ments of modern field service.

• 28 % larger display1, scratch- and break- 

resistant Corning Gorilla Glass

• On-screen keyboard and Zebra Enterprise 

keyboard

• USB-C, Wi-Fi 6E and Bluetooth 5.2; 5G, 

GPS, eSIM and nano-SIM (TC78)

• Three microphones with noise cancellation, 

two speakers

• BLE-based battery; wireless rechargeable 

battery (selected TC78 models)

6"
IP

65/68

TC53/TC58

• 6" Android mobile computers with 

Wi-Fi 6E, 5G and PPT function

• Edge-to-edge technology, Zebra 

 Dimensioning Certified Mobile Parcel

• Qualcomm 6490 octa-core processor, 

4,680 mAh PowerPrecision+ battery

6"
IP

65/68

TC53e/TC58e

• Robust 6" Android mobile computers with 

Wi-Fi 6E, Bluetooth 5.3 and 5G 

• Three microphones and two speakers 

with AI-based noise cancellation

• Qualcomm 4490 Kryo octa-core  processor, 

4,680 mAh PowerPrecision+ battery

6"
IP

65/68

EC50/EC55

• Android mobile computers with Wi-Fi or 

optional WWAN (EC55)

• Wi-Fi combination: 2x2 MU-MIMO, 

 WorryFree Wi-Fi and Workforce Connect 

PTT Express

• Optional: omni-directional 2D scanner 

with an SE4100 scan module

5"
IP
67

MC2200/MC2700

• Android mobile computers for small  

and medium-sized businesses

• Ergonomic design with an optional  

pistol grip

• Numeric keypad, also operable  

with gloves

4"
IP
65L
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MC3400/MC3450

• Keyboard mobile computers with 

 Android, as a pistol grip or basic model 

• 4" colour display, three keyboard options, 

5 MP front, 13 MP rear camera

• Integrated barcode scanner: SE58, SE55, 

SE4770 or SE4710

4"
IP

65/67

ET40/ET45

• Business tablets with an 8" or 10.1" multi- 

touch display

• Integrated Enterprise scanner (SE4100, 

SE4710 or SE55 with IntelliFocus)

• IP65, MIL-STD-810H, suited for in the 

 office and in the field

10.1"
IP
65

ZQ500 Series

• Robust mobile printers for harsh 

 environments

• Access to Zebra Print DNA tools for 

 real-time analyses

• Max. media width: 80 mm (ZQ511) or 

113 mm (ZQ521)

Direct
Thermal

127
mm/s

57 mm

mm
113

ZQ300 Plus Series

• Link-OS mobile printer for receipts and 

labels

• Available as a 2" or 3" model and a 

 linerless version

• Weatherproof housing with an abrasion- 

resistant surface

40 mm

100
mm/s

mm
80Direct

Thermal



• Consists of Mobility DNA, Scanning 

DataCapture DNA and Print DNA

• Enhanced functionality of mobile 

computers, scanners and printers

• Administration, productivity, visibility, 

management and development tools

Zebra DNA

• Maintenance plans for service, repair 

and direct support from Zebra

• Includes Zebra OneCare Essential, 

Select, Special Value, TSS and 

 on-site support

• Provides access to VisibilityIQ and 

LifeGuard for Android

Zebra OneCare

• Cloud-based Zebra platform for 

data collection

• Overview of the operating status  

of all mobile devices by location or 

 device model 

• Optimised availability and uptime  

of devices

Zebra VisibilityIQ 
Foresight

Zebra VisibilityIQ™  
Foresight IoT

Zebra VisibilityIQ™  
Foresight Connect

Zebra VisibilityIQ™ 
Foresight with 
 Embedded MDM

ET60/ET65

• Robust and versatile business tablets, 

may be integrated into forklifts/loaders

• 10.1" WUXGA display with 1,000 nits, 

support up to Android 16 or Windows 

(ET60W/ET65W)

• Hot-swap battery 8,920 mAh, optional: 

17,840 mAh battery

10.1"
IP
66

ET80/ET85

• Robust 2-in-1 tablets with a removable 

keyboard

• E-Mark certification for use in vehicles

• 12" QHD touch display with 800 nits and 

Corning Gorilla Glass

12"
IP
65

Consumables

• Labels in various sizes, colours and 

 formats, including wristbands, RFID tags, 

inlays, cards and receipt rolls

• Weather- and heat-resistant media

• Thermal transfer ribbons with top printing 

properties

ZQ600 Plus Series

• Mobile direct thermal receipt and label 

printers with a compact colour display

• 6,600 mAh battery, various sensors, 

Bluetooth, Wi-Fi 6  

• Linerless and RFID version (ZQ630 Plus) 

available

66 mm

115
mm/s

mm
112Direct

Thermal

• Push-to-Talk (PTT):  

Turns mobile devices into 

 feature-rich walkie- talkies

• Voice and Video Calls:  

Enables high-quality internal voice 

and video calls without the need for 

a PBX system.

• Multimedia Messaging (Chat): 

Supports real-time exchange of text, 

image, audio, and video messages.

• Forums:  

Serve as a platform for company- wide 

announcements and discussions.

• Task Management (To-Dos):  

Allows for the assignment and 

 tracking of tasks.

Zebra Workcloud 
Sync

7



The range of products is as diverse as their 

possible applications: Honeywell’s innovative 

hardware and software is used a million times 

worldwide in a wide range of industries. No 

wonder: both enhance productivity, guaran-

tee sustainable operation and ensure lower 

total cost of ownership

With the right software, tools and utilities, 

Honeywell increases the performance of its 

products and attractive service packages 

with real added value. Honeywell hardware 

is complemented by suitable software and 

services such as the Honeywell Mobility Edge 

hardware and software platform or Opera-

tional Intelligence.

Honeywell offers a broad  

product portfolio designed to 

empower and enhance 

businesses through out the AIDC 

sector. This includes a large 

selection of innovative barcode 

scanners, label printers, and 

flexible mobile computers. The 

company offers everything that 

staff in various industries need 

for their daily tasks to maximise 

efficiency and accuracy.

Get to know more 

products from Honeywell on 

our microsite!



ScanPal 
EDA10A
• Lightweight 10.1" Android tablet with 

high-quality S0703 imager

• Qualcomm Snapdragon 4350-AC  

octa-core processor

• 8,000 mAh battery, supports hot-swap

• Three microphones with noise cancellation, 

two loudspeakers

• Wi-Fi 6, Bluetooth 5.1 BLE, USB 3.0, NFC; 

optional: 5G

Honeywell has developed its 10.1" Android tablet 

EDA10A for anyone in the field who is looking for 

a lightweight, high-performance multi-tool for de-

manding work assignments. The EDA10A is very 

robust and has a long-lasting battery for up to 

12 hours of operation with a hot-swap function – 

perfect for complex field work with no end in sight. 

Its 10.1" multi-touch display with scratch-resistant 

Gorilla Glass 5 has various input modes and a split-

screen display mode. The display is also easy to use 

with gloves, wet or even oily hands – all of which 

makes it perfect for challenging areas in field service.

10.1"
IP
65    

ScanPal EDA52

• 5.5" enterprise mobile computer with 

an Android operating system

• S0703 scan engine, 5 MP front camera, 

13 MP rear camera

• Secure wireless connectivity between 

front-end and back-end systems

5.5"
IP
67

LNX3

• Mobile 3" label and receipt printer with 

a 2.4" LED colour display

• Max. print speed:  

127 mm/sec. at 203 dpi 

• 2,800 mAh hot-swap battery, IP54- 

certified, impact-resistant up to 1.8 m 

(with protective cover)

43 mm

127
mm/s

mm
80

mm
IP

65/68

CT47

• Ultra-rugged mobile handheld device 

with 5G and Wi-Fi 6E

• Android 11-16 guaranteed, wireless 

charging (optional), FlexRange XLR scan 

engine

• Compatible with Operational Intelligence, 

Smart Talk, SmartPay and more

5.5"
5G

IP
67

ScanPal EDA57

• Enterprise mobile computers with 5G 

and Wi-Fi 5

• 5.5" multi-touch display with HD or FHD 

resolution, Gorilla Glass 5

• 4,500 mAh battery with fast charge 3.0, 

Qualcomm 4350 Pro octa-core processor

5.5"
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RT10

• Android (RT10A) or Windows (RT10W) 

tablet with a robust design

• FlexRange dual-lens imager for scanning 

distances up to 10.7 m (optional)

• RT10A: Qualcomm octa-core processor; 

RT10W: Apollo Lake processor

10.1"
IP
65

ScanPal EDA5S

• Enterprise-class ergonomic Android 

 mobile computer

• 5.5" HD touch display, 3,060 mAh  battery 

with fast charging 3.0

• NFC, Wi-Fi 5, Bluetooth 5.0 and 4G LTE

5.5"
IP
67



CT37

• Universal mobile computer with 5G, 

 Wi-Fi 6E and Android (support up to 

 Android 18)

• FlexRange scan module, 6" FHD 

 multi-touch display with glove, pen and 

rain modes

• IP65/IP68, MIL-STD-810H, Gorilla Glass 

Victus, impact-resistant up to 1.5 m

6"
IP

65/68

MPD31D

• Mobile printer with wireless technology 

and OLED single colour display

• Creates receipts or labels with  

1D, 2D codes

• Max. print speed: 90 mm/sec.

43 mm

90
mm/s

mm
79Direct

Thermal

• Cloud-based platform for device 

management

• Three versions: Standard, Professional 

and Enterprise

• Enables identification of potential 

 errors before they occur, as well as 

remote repairs, reducing device TCO

Operational 
Intelligence

Honeywell Mobility Edge is a unified hard-

ware and software platform for many 

Honeywell mobile computers. It offers the 

longest life cycle in the industry by sup-

porting multiple generations of Android 

upgrades with security patches past typ-

ical Google support. As such, it allows 

long-term projects to be developed and 

implemented with great technical and 

economic efficiency.

Mobility Edge

M
inim

um durability until 2

03
3

• Standardised communication for 

mobile workers

• Smart communications for any 

 device, any OS, anywhere

• Easy to implement and maintain, 

 intuitive to use

Smart Talk

CT30 XP

• Universal Android mobile computer  

(support up to Android 15)

• FlexRange scan engine, 5.5" full HD 

 multi-touch display with glove, stylus and 

rain modes

• Supports Honeywell Operational Intelli-

gence and Smart Pay

5.5"
IP
67

CT45 XP

• Highly rugged Enterprise mobile device 

with a 5" touchscreen (support up to  

Android 15)

• FlexRange scanning technology

• BLE for finding lost devices, wireless 

charging (optional)

5"
IP

65/68

Consumables

• Durable media for all Honeywell printers

• Thermal labels, receipt rolls, print heads 

and more

• Extended print head warranty with 

 Honeywell media

11



For more than 35 years,  

Getac has been producing and 

distributing fully rugged PCs and 

tablets for demanding use 

cases. The devices feature the 

latest technologies and meet 

the highest quality standards 

and safety norms.

From design to production, the rugged devices 

from Getac undergo strict quality controls to 

meet even the most rigorous international test-

ing and certification standards. This makes them 

so rugged that they function in any environment, 

even in storms, extreme temperatures or dusty 

areas. Getac stands for innovative technologies. 

The harsh working conditions in field service are 

a big challenge for conventional tablets and 

notebooks, but not for the rugged devices from 

Getac, which ensure a high level of security, 

offer real-time data transfers and outstanding 

graphics performance.

With a tremendously long battery life they meet 

even the most demanding requirements of mo-

bile workers. With specially developed software 

solutions and versatile accessories, they may 

be adapted to individual needs in everyday work.

The »Bumper-to-Bumper« warranty for fully 

rugged devices includes accidental damage 

without additional costs, ensuring enhanced 

total cost of ownership. Through Getac’s 

collect and return process, devices are ef fi-

ciently managed and returned back to the 

user to minimise downtime.

Total Warranty Cover

Get to know additional Getac 

products on our microsite!



S510

• Rugged 15.6" notebook with durable 

housing made of sustainable materials – 

more than 45 % PCR (Post Consumer 

Recycled)

• Windows 11 Pro operating system,  

Thunderbolt 4, Wi-Fi 6E and Bluetooth 5.3

• Capacitive display with Getac sunlight 

readable technology (1,000 nits)

• AI-capable with Intel Core Ultra processors 

and Intel AI Boost technology

• Intel vPro, Windows Hello camera for facial 

recognition, TPM 2.0 and other multi-factor 

authentication options

The S510 rugged notebook from Getac completely 

redefines productivity in field service. It combines 

state-of-the-art technology with high robustness 

and delivers top performance even when other note-

books have long since given up. Equipped with  Intel 

Core Ultra processors and Intel AI Boost technology, 

it is a powerful tool for demanding tasks and chal-

lenging AI applications.

With Intel vPro, a Windows Hello facial recognition 

camera, TPM 2.0 and other multi-factor authenti-

cation options, the S510 offers your customers the 

highest level of security. Versatile I/O options, in-

cluding up to two Thunderbolt 4 ports and docking 

solutions, ensure maximum connectivity.

Getac recommends  Windows 11 Pro for business

ZX10

• Unbelievably lightweight rugged tablet 

with an Android operating system

• 10.1" LumiBond display with multi-touch 

and Getac sunlight readable technology

• AI-capable, two replaceable 4,990 mAh 

batteries (optional 9,980 mAh)

10.1"
IP
66

ZX80

• AI-capable, fully rugged Android tablet, 

8" LumiBond touch display with Getac 

sunlight readable technology

• Qualcomm QCS6490 processor, 12 GB 

LPDDR5, 256 GB UFS, hot-swap battery 

with 4,060 mAh

• IP67-certified, MIL-STD-810H, 

 impact- resistant from 1.8 m

8"
IP
67

UX10

• Fully rugged tablet with a 10.1" 

 touchscreen with 1,000 nits

• Windows 11 Pro operating system,  

up to 32 GB RAM, optional keyboard

• 12th generation Intel Core i5/i7 or 

 Intel Pentium 8505 processor

10.1"
IP
66

F110

• Fully rugged tablet, dedicated GPS

• Windows 11 Pro operating system, 11.6" 

multi-touch display with up to 1,200 nits

• 13th generation Intel Core i5/i7 processor

11.6"
IP
66

15.6"
IP
53

GPS

Products not avaliable in MENA.
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K120

• Fully rugged tablet with a 12.5" full HD 

touch display and 1,200 nits

• Thunderbolt 4 for easy data sharing with 

other devices

• 13th generation Intel Core i7/i5 processor, 

Intel Iris Xe Graphics

12.5"
IP
66

V110

• Fully rugged notebook with an 11.6" HD 

LumiBond display with 1,000 nits

• 12th generation Intel Core i5/i7 processor, 

Intel Iris Xe Graphics

• Dedicated GPS and dual hot-swap 

 batteries

11.6"
IP
65

GPS



• One GPS, multiple applications

• Replicating physical GPS data to 

multiple virtual COM ports to  

increase operational efficiency

• Allowing multiple applications 

to utilise GPS simultaneously on 

one device.

Virtual-GPS

• Free software app for configuring 

Android devices on EMM platforms

• Unlocks access to advanced 

 proprietary device settings

• Update all remote devices from a 

central location

OEMConfig

• Vehicle software with a screen 

blanking function for less 

 distraction

• Integrated dual-mode motion 

 sensor with smart docking

• Ideal for use in vehicles and 

 forklifts

Driving Safety

S410

• Ergonomic rugged notebook with an  

14" TFT LCD HD display 

• Windows 11 Pro operating system,  

13th generation Intel Core i5/i7 processors

• 24 % of the housing is made of recycled 

materials (PCR)

14"
IP
53

GPS

B360

• Fully rugged notebook, 13.3" FHD display 

with LumiBond technology and 1,400 nits

• Windows 11 Pro operating system,  

Intel Core Ultra 5/7 processor (series 2) 

with Intel AI boost technology

• Optional: swappable hard drive for 

 enhanced data security

13.3"
IP
66

GPS

• One-touch software for reading 

barcodes with the device’s rear 

camera

• Offers multiple scanning modes 

and a simple configuration wizard

• No additional hardware and no 

SDK integration necessary

KeyWedge

• Reduces the risk of device 

 downtime

• Tracks and monitors deployed 

devices, spotting potential 

  problems

• Helping to maintain operational 

efficiency and ensure maximum 

device uptime

Monitoring

• A cloud-based configuration and 

management solution 

• Batch configuration, cloud-based 

deployment, over-the-air updates

• Minimising repetitive configuration 

work and automating firmware 

updating

Management

Products not avaliable in MENA.
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Panasonic is one of the leading 

manufacturers of rugged 

notebooks, 2-in-1 devices and 

tablets. Decades of experience 

and customer feedback 

influences the design of each 

product. TOUGHBOOK devices 

are built to easily withstand 

vibrations, drops, moisture, 

extreme temperatures, extreme 

weather and rough handling.

For over 25 years, the term TOUGHBOOK has 

been a trademarked name for the product line of 

rugged computers from Panasonic Corporation 

– particularly rugged notebooks, 2-in-1 devices 

and tablets which prove their strength every day 

in critical situations and  under adverse condi-

tions worldwide.

TOUGHBOOK devices are protected against 

the ingress of dust and water according to their 

high IP certification and meet MIL-STD-810 

 re quirements. Also, TOUGHBOOK housing is 

made of magnesium alloy, which is very light and 

has a much higher strength than a plastic hous-

ing. Many models also have dust-protected 

liquid crystal displays (LCD), which guarantee 

easy readability in daylight, thanks to their spe-

cial luminosity. TOUGHBOOK devices are de-

signed rugged from the inside out, refined over 

years of development. They include features 

such as flex-mounted screens and components 

to absorb drops, carefully routed antenna cables 

for stronger signal, and specially designed bat-

teries to enhance safety and reliability.

Panasonic also uses components from its own 

production in TOUGHBOOK devices where pos-

sible, in clud ing designing and optimising their own 

antennas – this is the only way to guarantee the 

genuine TOUGHBOOK quality standard.

Get to know more 

products from Panasonic in 

our webshop!



Field service teams operate in challenging environ-

ments, from unpredictable weather and rough 

handling to remote locations with limited support. 

They need equipment that can keep up with these 

demands while remaining adaptable to specific 

tasks. The Panasonic TOUGHBOOK 55 is designed 

with these needs in mind. It features a rugged yet 

lightweight magnesium chassis, is IP53-rated and 

MIL-STD-810H certified, and withstands drops up 

to 91 cm. It also performs reliably in extreme tem-

peratures from -29 °C to +60 °C.

What sets the TOUGHBOOK 55 apart is its mod-

ular design, allowing customers to configure their 

device as their needs change. Whether they require 

an HF RFID or fingerprint reader, optical drives, or 

legacy ports, the device can be easily adapted to 

fit the job. For field service professionals who rely 

on flexibility and durability, the TOUGHBOOK 55 

offers a practical, configurable solution.

TOUGHBOOK 
55

• Versatile, lightweight and robust  

14" notebook (HD or Full HD touch- 

screen) with Windows 11 Pro 

• Modular design with 5 user- 

exchangeable expansion areas so  

device can flex with end user needs 

• Up to 10 hours battery life with standard 

battery and up to 20 with optional hot swaps 

second battery 

• Robust magnesium housing with a  

carrying handle, impact-resistant up to  

91 cm (MIL-STD-810H) 

• Wi-Fi 6 AX211, Bluetooth 5.3; GPS; optional: 

4G or 5G with eSIM support

14"
IP
53

TOUGHBOOK 40

• Ultra-rugged 14" full-HD touchscreen 

notebook with Windows 11 Pro 

• AI ready, IP66, Wi-Fi 7 and up to 24 hours 

battery life for ultimate productivity 

• 7 user-exchangeable modular expansion 

areas including legacy ports

14"
IP
66

120 W Auto Charger  

(12-32 VDC)

• For charging TOUGHBOOK devices 

in a vehicle

• Detachable 92 cm input cable with 

 cigarette plug (hard wire version also 

available)

• Rugged design for durability and safety

G2 Mobility Bundle

• Carry handle and shoulder strap  

designed especially for the G2

• Facilitates mobility and usage of device

• Rugged construction and attaches 

via  device corner guards

TOUGHBOOK G2

• Rugged 10.1" tablet with Windows 11 

Pro and Core Ultra AI-ready processors 

• 5G-ready with e-SIM support, IP65 and 

up to 15 hours battery life 

• 2 user-exchangeable, modular expansion 

areas, optional detachable keyboard and 

quick release SSD

10.1"
IP
65

Products not available in MENA.
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Datalogic is a global leader in 

automatic data capture and 

process automation. The scanner 

pioneer offers a comprehensive 

product portfolio and specialises 

in the development and 

production of barcode readers, 

mobile computers, sensors for 

detection, measurement and 

security, RFID solutions, image 

processing systems and laser 

markers. The high-quality hard-

ware is robust and meets the 

highest demands in terms of 

flexibility and performance. The 

strong focus on innovation and 

quality helps businesses optimise 

their processes and increase 

their competitiveness.

Datalogic was founded in 1972 by Romano Volta 

and started with the production of optical sen-

sors for automation. Thus, Datalogic was one of 

the first companies to start developing barcode 

readers at the end of the 1970s and became 

one of the European market leaders in this field. 

Since then, Datalogic has been known for its 

high-quality workmanship and product design, 

particularly in industry, logistics and retail. With 

its unique portfolio of products that offer intelli-

gent, interconnected devices for protection, 

identification, recognition, verification and mark-

ing, Datalogic enhances process efficiency and 

quality. It is therefore no wonder that Datalogic 

fulfils application requirements along the entire 

supply chain with its broad portfolio.

 With its own subsidiaries in over thirty countries 

and distributors worldwide, Datalogic is well po-

sitioned internationally and supplies its products 

to leading companies from all industries. From 

touch readers and high-performance imagers to 

mobile and robust handheld terminals, Datalogic 

has everything users need for their daily work 

requirements in a wide range of industries.

Get to know additional Datalogic 

products on our microsite!



In field service, employees depend on reliable mobile 

computers. The Memor 12-17 mobile computers 

from Datalogic were developed precisely for this 

purpose. They are convincing with their robust and 

ergonomic design, which makes them comfortable 

for daily use. With a long battery life and versatile 

charging options, they offer flexible use throughout 

the working day.

The Memor 12-17 offers field workers seamless multi- 

tasking on one device. The unique swap memory 

makes it possible to run multiple applications faster. 

Thanks to the Qualcomm QC4490 platform, users 

have optimal connectivity indoors with Wi-Fi 6E, as 

well as 5G and GPS (Memor 17) in the field.

MEMOR 
12-17 
• Powerful 6" mobile computer with  

Android and GMS

• Halogen DE2121-DL scan engine with 

»Green Spot« technology

• Integrated wireless charging system 

for easier daily charging

• Updates and access to Datalogic  

Mobility Suite tools

• 6 GB RAM, 64 GB UFS; integrated 2 GB 

SWAP memory implementation

6"
IP

65/67

Datalogic Shield

Datalogic is also known for its Datalogic 

Shield software. It protects companies’ 

Android mobile computers with regular 

security updates. It also offers life cycle 

support and two years of additional sup-

port after EOL. This includes regular firm-

ware updates, quarterly security updates 

and full Android version and OS updates, 

as well as the repair of 

so-called bugs.
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Memor 30-35

• Android mobile computers with GMS 

 (upgrades until Android 18)

• Halogen DE2121-DL or DE2121-ER  

scan engine, swappable 4,680 mAh 

 battery (SafeSwap function, smart  battery 

management) 

• Wi-Fi 6/6E, Bluetooth 5.2 (BLE),  

Super Speed USB-C 3.2;  

Memor 35: 5G, eSim and GPS

6"
IP

65/68

Memor 11

• Android mobile computer  

(upgrades up to Android 15)

• Ultra-slim 2D imager for scanning in  

dark environments

• SafeSwap battery with contactless 

 charging function

5"
IP
65

EASEOFCARE

Datalogic offers comprehensive postsales services: The EASEOFCARE (EoC) service  

extends the life cycle of the devices and enhances productivity in the company.  

To ensure that your customers always receive the right support for their needs, the service 

 offerings are divided into three support areas. This covers the EASEOFCARE contract:

2-day complete service

• 2 business days processing time 

(excluding transit)*

• Coverage of normal wear and tear plus  

accidental damage

• Spare parts management, standardised  

repair procedures and select upgrades

• Software maintenance for Wavelink Avalanche 

and Terminal Emulation for mobile computers

• Round-trip shipping included**

• 3- and 5-year option at the time of  

purchase and renewal option

* Depending on the region the processing time can take 5 days.
** Depending on the region Datalogic only handles outbound  
shipping, or this program is not available.

EASEOFCARE 5 days

• 5 business days processing time 

(excluding transit)

• Coverage of material damage and normal 

wear and tear

• Spare parts management, standardised  

repair procedures and select upgrades

• Software maintenance for Wavelink Avalanche 

and Terminal Emulation for mobile computers

• Round-trip shipping included (ground)

• 3- and 5-year option at the time of  

purchase and renewal option

EASEOFCARE complete service 

with overnight exchange

• Next day product replacement

• Replacement pool managed by Datalogic

• Coverage of normal wear and tear plus acci-

dental damage

• Spare parts management, standardised  

repair procedures and selected upgrades

• Software maintenance for Wavelink Avalanche 

and Terminal Emulation for mobile computers

• Round-trip shipping included

• 3- and 5-year purchase and renewal option
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Where business operations and IT systems are 

becoming increasingly complex in the fast-paced 

AIDC and tech industry, their scanning solutions 

break through the noise and bring efficiency 

through simplicity. They pack performance  

without compromising on the price and ensure 

a steady availability of products and services. 

Their local, pre- and aftersales teams work 

together with partners in 60+ countries to ensure 

the solution meets current and future require- 

ments for businesses. At Newland AIDC EMEA, 

they make scanning simple and business  

more efficient.

Newland AIDC EMEA  

(Newland Europe BV) has one 

simple goal: to make daily tasks 

faster, easier, and more intuitive 

with their scanning solutions.  

By relying on local teams, 

consistent product availability, 

and their commitment to 

innovative and durable hardware, 

Newland AIDC EMEA is where 

simple solutions meet bound -

less possibilities.

Get to know more

products from Newland 

in our webshop.



• Powerful Android mobile computer with 5G

• Large battery capacity: 6,000 mAh 

with quick-charge function

• Equipped with MDM software Ndevor,  

SOTI and AirWatch

• Impact-resistant from a height of 1.5 m, 

weighs less than 287 g

• 6 GB RAM 128 GB,  

64-bit octa-core processor

6.1"
IP
67

A field technician is in demand every day at many 

locations. For example, to carry out maintenance 

work, to install new devices or systems or for quality 

control. The MT95 Kambur Pro II mobile computer 

from Newland is its reliable partner: robust, dust­ and 

waterproof, and with an easy­to­read display that 

works even in direct sunlight.

Thanks to versatile connectivity, your customers in 

the field are always connected to their team with the 

MT95 Kambur Pro II. Orders may be called up in real 

time and reports may be created directly on­site. 

The user­friendly interface and ergonomic design 

enable fast data entry – for maximum efficiency in 

every job!

MT90 Orca Series 

• Robust mobile computers with 

an intuitive user interface

• Models: MT90 Orca Pro II  

and MT90 Orca III

• Comprehensive range of accessories:  

various pistol grips (with UHF and long 

range), kits for vehicle charging stations

5"
IP
65

N7 Cachalot Pro II

• Robust mobile computer for  

demanding working environments

• Scan engine: standard range or  

Duo Near & Far scan engine

• Powerful hot­swap battery 

with 5,100 mAh

4"
IP
65

MT67 Sei 

• Robust mobile computer with Android

• Optional memory expansion  

up to max. 128 GB (micro­SD card)

• Equipped with MDM software  

Ndevor, SOTI and AirWatch

4"
IP
65

WD5

• Industrial smartwatch  

with an integrated scanner

• Low weight of only 81 g 

 (including battery)

• Pogo pin contacts for charging  

and communication via charging station

IP
67

MT95 KAMBUR 
PRO II 
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Epson is the world’s leading 

manufacturer of high-quality 

POS printers. With its broad 

range of POS and label printers, 

as well as various fiscal 

products, the company covers 

many different areas of every  -

day printing needs.

The Epson printer portfolio ranges from compact 

mobile printers, PC POS and mPOS printers to 

high-performance special-purpose printers and 

models suitable for monochrome or multi-colour 

printing of receipts, coupons, shelf and product 

labels, and much more. The market leader in 

POS offers the well-known durability and relia-

bility of its thermal receipt printer models, along 

with innovative paper-saving features and high-  

contrast printing in black and white or greyscale. 

It’s no surprise that Epson has a value market 

share of 51 % for POS printers in Western  

Europe.* 

The stylish and compact Epson mPOS solutions 

print driver-free from web-based applications 

and even offer all-in-one POS printing solutions 

with integrated tablet stands. They are compat-

ible with a broad range of current tablet PCs/

mobile phones and offer comprehensive con-

nectivity options for all IT infrastructures. They 

score points with innovative features such as 

»Network Tethering«, which enables the printer’s 

wired network connection to be used via the 

tablet’s charging and synchronisation cable, and 

»Tablet Sync and Charge«, which allows a con-

nected tablet PC or Apple device to be printed 

and powered via a single cable.

IDC, POS Printer Market Appraisal Western 

Europe CY 2024, 2024 shipments,  published 

May 2025

No. 1 POS printer vendor

* Source: IDC, POS Printer Market Appraisal Western 

Europe CY 2024, 2024 shipments, published May 2025.

Get to know more

products from Epson 

in our webshop.














